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This is a cover up. Trusting the Director's words instead of looking at the evidence such as "0 refills remaining" and following the paper trails, is the culture that led to Secretary Eric Shinseki resigning in 2014. The VA can't be fixed if VA Directors can't be made accountable.  Directors have control, not the VA employees in the trenches or the President in the White House,. The laws Congress passes are only as good as they are enforced. 
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