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1 Fill VA 1

Tucson VA (SAVAHCS)

VA 1 (Tucson) sent me medicine on May 9, 2013: | believe it was done outside the
normal channels because it is not recorded in https://www.myhealth.va.com

The labels on the the bottles say "Provider: R. Schmeling (my provider) and "Last
Refill" and "Fill: 4 of 4" and all the enclosed refill request forms say "No Refills
Remaining" and "Fill: 4 of 4". But there was no fill 1, 2, or 3 of 4. Only 1 fill is sent but
the "Refill: 4 of 4" label makes it appear as if 4 fills were sent.

The VA web site shows there are 0 refills remaining on May 6 and 0 refills remaining
on July 1. It is not possible for 4 refills of 90 days each to occur in the 56 days
between May 6 and July 1.

Why send 1 fill but making it appear as if 4 fills were sent?
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                                         Tucson VA (SAVAHCS) 

VA 1 (Tucson) sent me medicine on May 9, 2013: I believe it was done outside the normal channels  because it is not recorded in https://www.myhealth.va.com

The labels on the the bottles say "Provider: R. Schmeling (my provider) and  "Last Refill" and "Fill: 4 of 4" and all the enclosed refill request forms say "No Refills Remaining" and "Fill: 4 of 4".  But there was no fill 1, 2, or 3 of 4. Only 1 fill is sent but the "Refill: 4 of 4" label makes it appear as if 4 fills  were sent. 

The VA web site shows there are 0 refills remaining on May 6 and 0 refills remaining on July 1. It is not possible for 4 refills of 90 days each to occur in the 56 days between May 6 and July 1.

Why send 1 fill but making it appear as if 4 fills were sent?
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My HealtheVet 5/6/13 2:34 PM

May 6, 2013
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" Refill Prescription Information
- (Active Prescriptions of ANTHONY OCONNELL)

Last updated [05/06/2013 at 1633] |

Help ﬂ
Bel Fill Rafills Eroscris
Voo Biabig Datw Hemaining rescrp
~Refill in 4/12/2013 7/14/2013 O RX#1356424G NORTHERN ARIZONA HEALTH CARE
“Process FINASTERIDE 5MG  SYSTEM - PRESCOTT DIVISION
: TAB
< Refillin  4/17/2013 7/5/2013 2 RX#2070495 NORTHERN ARIZONA HEALTH CARE
. -Process WARFARIN NA 1MG SYSTEM - PRESCOTT DIVISION
" E — TAB
Refill in 3/22/2013 6/21/2013|0 RX#4973800 SOUTHERN ARIZONA HEALTH CARE
Process DIGOXIN 0.25 MG SYSTEM - TUCSON DIVISION
- TAB
',‘”Ei;e-fill in 3/22/2013 6/21/2013|0 RX#4973802 SOUTHERN ARIZONA HEALTH CARE
TProcess FINASTERIDE 5 MG SYSTEM - TUCSON DIVISION
TAB
“Refill in 3/22/2013 6/21/2013|0 RX#4973804 SOUTHERN ARIZONA HEALTH CARE
_Process _ METOPROLOL 25 MG SYSTEM - TUCSON DIVISION
K TAB
. “?R‘efill in 3/22/2013 6/21/2013(0 RX#4973808 SOUTHERN ARIZONA HEALTH CARE
“|’ Process TAMSULOSIN 0.4 SYSTEM - TUCSON DIVISION
[ MG CAP
Refill in 3/22/2013 6/20/2013 0 RX#1590368D NORTHERN ARIZONA HEALTH CARE
- -Process DIGOXIN 0.25MG SYSTEM - PRESCOTT DIVISION
‘ " TAB
) Refill in 3/22/2013 6/20/2013 0 RX#1590369D NORTHERN ARIZONA HEALTH CARE
Process SIMVASTATIN 80MG SYSTEM - PRESCOTT DIVISION
. TAB
“Active  3/13/2013 5/5/2013 0 RX#1458765E NORTHERN ARIZONA HEALTH CARE
BUPROPION HCL SYSTEM - PRESCOTT DIVISION
150MG 12HR SA
, TAB
Active 12/20/2012 2/20/2013 0O RX#1615979D NORTHERN ARIZONA HEALTH CARE
" LORATADINE 10MG SYSTEM - PRESCOTT DIVISION
TAB
Htips://www.myhealth.va.gov:443/mhv-portal-web/mhv.portal?_nfpb=true&_...I%ZFportIet%ZFprinterFriendlyListAction&_pageLabeI=refiIlPrescriptions Page 1 of 1
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My HealtheVet
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/iy healthovet

" 'Refill Prescription Information
(Active Prescriptions of ANTHONY OCONNELL)

July 2, 2013

Still "0" onJuly 2, 2013.

7/2/13 8:33 AM

Last updated [07/02/2013 at 1033]

Help @
Rafil .
. Refilis _—
Submit p . soription Fauility
Bate Hemaining
" Active  4/12/2013  7/14/2013 0 RX#1356424G NORTHERN ARIZONA HEALTH CARE
. FINASTERIDE 5MG SYSTEM - PRESCOTT DIVISION
TAB
Active 4/17/2013 7/5/2013 2 RX#2070495 NORTHERN ARIZONA HEALTH CARE
: WARFARIN NA 1IMG  SYSTEM - PRESCOTT DIVISION
TAB
3/22/2013 6/20/2013 0 RX#1590368D NORTHERN ARIZONA HEALTH CARE
DIGOXIN 0.25MG SYSTEM - PRESCOTT DIVISION
TAB
3/22/2013 6/20/2013° 0 RX#1590369D NORTHERN ARIZONA HEALTH CARE
SIMVASTATIN 80MG SYSTEM - PRESCOTT DIVISION
TAB
, ‘Active 3/22/2013 5/8/2013 O RX#4973800 SOUTHERN ARIZONA HEALTH CARE
L DIGOXIN 0.25 MG SYSTEM - TUCSON DIVISION
- L fill VA L — TAB
‘Active  3/22/2013 5/8/2013 |0 RX#4973802 SOUTHERN ARIZONA HEALTH CARE
| R FINASTERIDE 5 MG  SYSTEM - TUCSON DIVISION
TAB
‘| Active  3/22/2013 5/8/2013 |0 RX#4973804 SOUTHERN ARIZONA HEALTH CARE
| B METOPROLOL 25 MG SYSTEM - TUCSON DIVISION
TAB )
3/22/2013 5/8/2013 |0 RX#4973808 SOUTHERN ARIZONA HEALTH CARE
TAMSULOSIN 0.4 MG SYSTEM - TUCSON DIVISION
CAP
3/13/2013 5/5/2013 |0 RX#1458765E NORTHERN ARIZONA HEALTH CARE
BUPROPION HCL SYSTEM - PRESCOTT DIVISION -
150MG 12HR SA TAB

12/20/2012 2/20/2013 0

RX#1615979D
LORATADINE 10MG
TAB

NORTHERN ARIZONA HEALTH CARE
SYSTEM - PRESCOTT DIVISION

A

ﬁtfb‘s&//www.myhealth.va.gov:443/mhv—portal-web/mhv.portal?_nfpb=true&_...I%2Fportlet%ZFprinterFriendIyListAction&_pageLabeI=refi|IPrescriptions Page 1 of 1
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Still "0" on July 2, 2013.




My HealtheVet , 7/3/13 2:51 PM

July 3,2013 "0" changedo "2" and
"A" addedo Rx#on
The"Last July 3,2013
o Refills" of
/’/ Fczrr  [5/9/13 have2
Ziy healthevet  |refills added
on7/3/13

~u-Refill Prescription Information

.. (Active Prescriptions of ANTHONY OCONNELL)
L Last updated [07/03/2013 at 1651

Help @
Fill Rafilly foen ;
Nate “Bermnaining Py yiption Fao ity
Refill in : 9/19/2013| 2 RX#4973800A SOUTHERN ARIZONA HEALTH CARE
Process DIGOXIN 0.25 MG SYSTEM - TUCSON DIVISION
TAB
Refill in 9/19/2013( 2 RX#4973802A SOUTHERN ARIZONA HEALTH CARE
Process FINASTERIDE 5 MG  SYSTEM - TUCSON DIVISION
' TAB
Réfill in 9/19/2013(2 RX#4973804A SOUTHERN ARIZONA HEALTH CARE
Process _ - METOPROLOL 25 MG SYSTEM - TUCSON DIVISION
, ' TAB
‘Refill in 9/19/2013]2 RX#4973808A SOUTHERN ARIZONA HEALTH CARE
. Process TAMSULOSIN 0.4 SYSTEM - TUCSON DIVISION
- MG CAP
' Active 4/12/2013 7/14/2013 O RX#1356424G NORTHERN ARIZONA HEALTH CARE
FINASTERIDE 5MG ~ SYSTEM - PRESCOTT DIVISION
TAB
‘Active 4/17/2013 7/5/2013 2 RX#2070495 NORTHERN ARIZONA HEALTH CARE
WARFARIN NA 1MG SYSTEM - PRESCOTT DIVISION
TAB
"Active 3/22/2013 6/20/2013 0O RX#1590368D NORTHERN ARIZONA HEALTH CARE
DIGOXIN 0.25MG SYSTEM - PRESCOTT DIVISION
TAB
Active 3/22/2013 6/20/2013 0 RX#1590369D NORTHERN ARIZONA HEALTH CARE
“ SIMVASTATIN 80MG SYSTEM - PRESCOTT DIVISION
) TAB
i Rctive 3/13/2013 5/5/2013 0 RX#1458765E NORTHERN ARIZONA HEALTH CARE
L BUPROPION HCL SYSTEM - PRESCOTT DIVISION
150MG 12HR SA
_ TAB
‘ 'A'Cti.ve 12/20/2012 2/20/2013 0O RX#1615979D NORTHERN ARIZONA HEALTH CARE
LORATADINE 10MG SYSTEM - PRESCOTT DIVISION
TAB
https:f//www.myhealth.va.gov:443/mhv—portal—web/mhv.portal?_nfpb:true&_...I%2Fportlet%ZFprinterFriendIyListAction&_pageLabeI=refiIlPrescriptions Page 1 of 1
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The "Last Refills"  of 5/9/13  have 2 refills added on 7/3/13
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*1 fill VA 1
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July 3, 2013
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"0" changes to "2" and "A" added to Rx# on July 3, 2013


My:HéaltheVet 9/16/13 1:15 AM

q//(a

Still "2" on Septembel6,2013.

n,:;.&'ﬁ

/Wy healthovet

Refill Prescription Information

(Active Prescriptions of ANTHONY OCONNELL)
‘ Last updated [09/16/2013 at 0313]

Help @
Retfills e .
Remaining Presoription Facility
Refill in 9/11/2013 11/29/2013 2 RX#2117259 NORTHERN ARIZONA HEALTH CARE
© Process WARFARIN NA SYSTEM - PRESCOTT DIVISION
_ 1MG TAB
‘ Submitted 9/15/2013 9/19/2013 | 2 RX#4973800A SOUTHERN ARIZONA HEALTH CARE
DIGOXIN 0.25 SYSTEM - TUCSON DIVISION
MG TAB
~ Submitted 9/15/2013 9/19/2013 |2 RX#4973802A SOUTHERN ARIZONA HEALTH CARE
AT FINASTERIDE 5 SYSTEM - TUCSON DIVISION
(. MG TAB
| ~Submitted 9/15/2013 9/19/2013 | 2 RX#4973804A SOUTHERN ARIZONA HEALTH CARE
Al METOPROLOL SYSTEM - TUCSON DIVISION
1 25 MG TAB
k Submitted 9/15/2013 9/19/2013 | 2 RX#4973808A SOUTHERN ARIZONA HEALTH CARE
/ TAMSULOSIN  SYSTEM - TUCSON DIVISION
; 0.4 MG CAP

.....................................

https://www.myhealth.va.gov:443 /mhv-portal-web/mhv.portal?_nfpb=true&_...1%2Fportlet%2F printerFriendlyListAction&_pageLabel=refillPrescriptions Page 1 of 1
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Still "2" on September 16, 2013.




My HealtheVet 9/17/13 2:28 AM

"2" changedo "1" on
Septembel7,2013.

Last updated [09/17/2013 at 0427

Help ﬂ

Facility

|-refillin 9/15/2013 12/8/2013 |1 RX#4973800A SOUTHERN ARIZONA HEALTH CARE
. Process DIGOXIN 0.25 SYSTEM - TUCSON DIVISION
MG TAB
:Refill in  9/15/2013 12/8/2013 |1 RX#4973802A SOUTHERN ARIZONA HEALTH CARE
v FINASTERIDE 5 SYSTEM - TUCSON DIVISION
MG TAB
Refill in  9/15/2013 12/8/2013 |1 RX#4973804A SOUTHERN ARIZONA HEALTH CARE
“iRrocess METOPROLOL  SYSTEM - TUCSON DIVISION
z 25 MG TAB
“Refillin  9/15/2013 12/8/2013 |1 RX#4973808A SOUTHERN ARIZONA HEALTH CARE
Process TAMSULOSIN  SYSTEM - TUCSON DIVISION
o 0.4 MG CAP
“Refillin - 9/11/2013 11/29/2013 2 RX#2117259  NORTHERN ARIZONA HEALTH CARE
- Process WARFARIN NA  SYSTEM - PRESCOTT DIVISION
S 1MG TAB

htté.é":‘//www.myhealth.va.gov:443/mhv—portal—web/mhv.portal?_nfpb=true&_‘..l%2Fportlet%ZFprinterFriendIyListAction&_pageLabeI=refillPrescriptions Page 1 of 1
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"2" changes to "1" on September 17, 2013.



My HealtheVet ‘ : 11/30/13 3:53 AM

\vJ/ 30

Still "1" on November30,2013.

‘Refill Prescription Information

(Active Prescriptions of ANTHONY OCONNELL)
Last updated [11/30/2013 at 0454]

Help 9
Fill Refills N
Date Remaining PEREY
- Refill in 11/25/2013 2/27/2014 1 RX#2117259 NORTHERN ARIZONA HEALTH CARE
" Process WARFARIN NA 1MG SYSTEM - PRESCOTT DIVISION
: : TAB
'&Refill‘ in 10/10/2013 12/27/2013 0 RX#5303370 SOUTHERN ARIZONA HEALTH CARE
" Process BUPROPION 150  SYSTEM - TUCSON DIVISION
R MG S.R. 12-HR
- TAB
sRefill in 9/15/2013 12/8/2013 |1 RX#4973800A SOUTHERN ARIZONA HEALTH CARE
:Process DIGOXIN 0.25 MG SYSTEM - TUCSON DIVISION
j TAB
Refill in 9/15/2013 * 12/8/2013 |1 RX#4973802A SOUTHERN ARIZONA HEALTH CARE
Procéss FINASTERIDE 5 MG SYSTEM - TUCSON DIVISION
. TAB
Refill in 9/15/2013 12/8/2013 |1 RX#4973804A SOUTHERN ARIZONA HEALTH CARE
"Process : METOPROLOL 25 SYSTEM - TUCSON DIVISION
e MG TAB
Refill in 9/15/2013 12/8/2013 |1 RX#4973808A SOUTHERN ARIZONA HEALTH CARE
- Process TAMSULOSIN 0.4 SYSTEM - TUCSON DIVISION
\ MG CAP
o :Alf:tive 10/23/2013 1_ RX#5302333 SOUTHERN ARIZONA HEALTH CARE
- ATORVASTATIN 40 SYSTEM - TUCSON DIVISION
MG TAB

‘https‘:‘.,'{/www.myhealth.va.gov:443/mhv-portal—web/mhv.portal?_nfpb=true&_...I%2Fportlet%ZFprinterFriendIyListAction&_pageLabeI=refillPrescriptions Page 1 of 1
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Still "1" on November 30, 2013.



Summary



	                    1 for 4 VA1
	2013.05.06  0 refills remaining (RX#4973800, RX#4973802,  RX#4973804,  RX#4973808)
	Comment: On May 6, 2013,  I started printing out the daily refill status from the VA web site. Prior to that I did not recognize the need. The refil status can only be printed out on the day of the status as far as I can determine. For example, the refill status for November 7 could not be printed out on Novenber 8. 

	(2013.05.09  medicine that was delivered page from VA1 dated May 9. 2013 (RX#4973800, RX#4973802,  RX#4973804,  RX#4973808)
	2013.05.09  enclosed refill requests forms

	2013.07.02  0 refills remaining  (RX#4973800, RX#4973802,  RX#4973804,  RX#4973808)
	2013.07.03  2 refills remaining  (RX#4973800A, RX#4973802A,  RX#4973804A,  RX#4973808A)
	2013.09.16  2 refills remaining  (RX#4973800A, RX#4973802A,  RX#4973804A,  RX#4973808A) 
	2013.09.17  1 refills remaining  (RX#4973800A, RX#4973802A,  RX#4973804A,  RX#4973808A)
	2013.11.30  1 refills remaining  (RX#4973800A, RX#4973802A,  RX#4973804A,  RX#4973808A)
	_
	2013.05.06  0 refills remaining  no medicines sent
	2013.05.09  0 refills remaining  1 fill medicines sent
	2013.07.02  0 refills remaining  no medicines sent
	2013.07.03  2 refills remaining (and "A" added to end of RX#)  no medicines sent
	2013.09.17  1 refills remaining  no medicines sent 
	2013.11.30  1 refills remaining  1 fill medicines sent



